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When your loved one passes,  there 

are things that need to be done.  

There are calls that need to be made.   

There are steps that need to be tak-

en. 

 

Some, should be seen to immediately 

and some  can be handled at a later 

date.   The following pages are meant 

simply as a reminder, a tickler, a 

simple check list for some of the de-

tails that need to be addressed. 

Sometimes there are questions that 

families have about what to do once 

someone dies.   

These few pages will help guide you 

from the time of your loved one’s im-

mediate passing to the days and 

weeks that follow. 

Practical Matters:   A Checklist 

Immediate Concerns 

 If you have not decided prior to this moment, determine 

which funeral home you would like to care for your loved 

one.   If a funeral home has been chosen, notify them and 

they will arrange pick-up. 

 If you have clothes that you want your loved one to wear, 

gather  and deliver to the funeral home for dressing your 

loved one. 

 Medication disposal:  In California, Chemotherapy pharma-

ceuticals should be returned to the clinic that dispensed 

them.  Most other  unused medications may be  taken to  

your local pharmacy. 

 Equipment pick-up:  Notify the equipment company  and 

arrange for equipment pick-up 

 

Notifications: 

 Notify the attending physician and pharmacy. 

 Notify family and friends when you are composed. 

 Notify employer and or business associates, as needed. 

 Notify your lawyer or executor or trustee of the estate, as 

appropriate. 

 Attend to the immediate needs of dependents and pets 

 Cancel any appointments. 

 Ensure that important bills continue to be paid. 



Time Frame: 

Three—Five Days 
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Gather the following papers: 

 Original will or trust 

 Safe deposit box(es) and keys 

 Legal certificates: Marriage, death 

(once available), and birth certifi-

cates 

 Legal documents: pre-nuptial 

agreement, divorce papers 

 Military discharge and/or benefit 

records 

 Social Security numbers and rec-

ords 

 Worker’s Compensations records 

 Disability records 

 Citizenship records 

 Passport 

 Insurance policies (life, health, 

homeowners, auto) 

 Contracts and warranties 

 Income tax records (recent) 

 Asset information and documents 

(bank, credit union, retirement, 

auto, mortage, etc.) 

 Liability information and docu-

ments (mortgages, loans, credit 

card debt, unpaid bills, taxes owed) 

Notify the following        

agencies: 

 Social Security 

 Veterans Administration (if 

appropriate) 

 Life insurance agent 

 Credit union 

 Health insurance compa-

nies 

 Professional association(s) 

 Fraternal organization(s) 

 Attorney/trustee of estate 

(if you have not done so 

yet) 

 

  



Time Frame: 

Five—10 Days 
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Notify the following agencies: 

 Accountant / CPA / Tax advisor 

 Financial planner / investment counselor 

 Bank(s) / savings & loan(s) 

 Retirement accounts 

 Investment accounts 

 Insurance agent(s) 

 Mortgage companies 

 Property/real estate manager 

 Post Office 

 Department of Motor Vehicles 

Time Frame: 

10—30 Days 

 

Notify the following agencies: 

 Telephone company / Cell Carrier 

 Gas and electric company 

 Water company 

 Waste disposal company 

 Newspaper / subscriptions 

 Cable/TV subscriptions / Internet Service Provider 

 Credit card carriers 

 Clubs / organizations 

 Home Owners Association 
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PRACTICAL MATTERS—LEGAL ISSUES 

Helpful Information 

 

 

 

Distribution 

of the estate 

  

Death  

Certificate 

The funeral director will gather information and file the death certificate with 

the proper authorities.  Obtain 10-15 certified copies.  These will be needed as 

you begin to contact financial agencies. 

The following information is needed for the death certificate and to apply for 

certain death benefits: 

 Name of the deceased (first, 

middle, maiden, and last) 

 Address 

 Date and place of birth 

 Date, time of death, and place 

of death 

 Gender 

 Race 

 Occupation and date of retire-

ment, if possible 

 Most recent employer 

 Social Security number 

 Marital status 

 Father’s name and birthplace 

  

  

Marriage  

certificates 
  

Birth or 

adoption 

certificates 
  



Veterans Administration 
and military                   
Discharge papers 
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 

 

 

 

  

Government Benefits 



SOCIAL SECURITY 
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 

 

 

 

 

 

 

  

 

 

 

 

  

  
   



Work—Related Benefits 
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Business 

partners 

 

 

 

 

 

 

  

Financial Affairs 

Taxes 

Employer 



Bank Accounts 
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Stocks and Bonds Check with the stockbroker to change stock and bond titles 

Credit Cards 

 

 

 

 

 

 

  



Insurance Policies 
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General 

  

 

 

  

 

 

 

  

 

 

 

  

Life Insurance 

Health Insurance 

Other Insurance 

Helpful Information 



Miscellaneous 

Page 11 

Fraternal Organizations 
  

 

 

 

 

 

  

 

 

Notify the durable medical equipment supply company to arrange 

pick-up of any equipment provided by either Hospice or the supply 

company. 

If you have purchased medical equipment that you no longer want or 

need, you may contact a local source to sell or donate that equip-

ment for others. 

Helpful Information 

Automobile Title(s) 

Medical Supplies 

and Equipment 
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